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Thank you for choosing Elite Investigations to undertake and complete this
assignment for you. We would like to confirm that our rates are as follow:

Elite Investigations Rates

Service Rate Additional Conditions

Surveillance Investigation $80.00 Per hour. Minimum 4hour call out fee.

Per hour. Minimum 4hour call out fee.
Surveillance After Hours $90.00

Between 7pm and 6am.

Factual Investigation $110.00 Per hour. Minimum 4hour call out fee
Background Search $100.00 Per.hour. Minimum $500 chérge. 'Inclusive of
disbursements and administration costs
Per hour. Calculated from the capital city GPO
Travel Hours $80.00 of your state (without tolls) Minimum 30min
call out fee
Per km. Calculated from the capital city GPO
Kilometres $1.00 of your state (without tolls) Minimum 20km call
out fee

Still Photographs $4.50 Per Photographs. Including editing if required.
Surveillance DVD $25.00 Per DVD.
Surveillance USB $25.00 Per USB.

Postage $15.00 Per posted envelope

. Minimum 1hour charge, plus travel calculated
Hand delivery of

$0.00 from the capital city GPO of your state
documents .
(without tolls) refer to above rates
Minimum 1hour charge, plus travel calculated
Pickup of Documents $0.00 from the capital city GPO of your state

(without tolls) refer to above rates
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Elite Investigations Rates — Continuation

Service Rate Additional Conditions
Parking $0.00 At cost
Hotel $0.00 At cost. Only applicable if mattler requires
overnight accommodation.
Meals $0.00 At cost. If required.
Administration $80.00 Per hour. Minimum 1hour charge
Report Writing $80.00 Per hour. Minimum 1hour charge

Per hour. Minimum 1hour charge. Each text
_ message, email or other form of

Detailed Verbal Update $80.00 . .
correspondence are calculated in 15 minute

intervals.

, . Minimum 1hour administration time, plus
Affidavit - Obtaining

) . $0.00 travel. Minimum charges will apply. Refer to
Witness Signature

above rates

Video Editing $80.00 Per hour. Minimum 1hour charge. If required.

Meeting / Consultation $400.00 Per hour. Minimum 1hour charge. If required.

Per day. Per Investigator. Minimum charge.
Additional costs will apply as per the above
Court Appearances $1,000.00 schedule of costs, if applicable. Travel costs
will apply if the court appearance is situated

outside of the capital city GPO of your state.

Other charges may apply subject to specific requests or anomalies which may occur
throughout the investigation.

All rates above DO NOT include GST. Rates are calculated in 15 minute intervals.
Rates are for one Agent; if multiple Agents are utilised Rates apply to each Agent.
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We work via retainer (A fee paid in advance, in order to secure this service for use
when required), so once the information has been received we will endeavor to
confirm the retainer amount that will need to be transferred into our company
account or debited from a credit card as soon as possible to commence work on
your file (Refer to document ‘Payment Details - Elite Investigations’). Otherwise,
please refer to our Service Terms and Conditions (Refer to document “Terms of
Service - Elite Investigations’) for further details.

Cancellations within 48 business hours of the commencement time and date or
commencement of planning / research / strategizing will result in the minimum 4hour
charge plus minimum travel charge including kilometres. Please refer to our Service

Terms and Conditions (Refer to document ‘Terms of Service - Elite Investigations’)
for further details.

By continuing to instruct us, transferring money to our company account or upon
signing any documents, you acknowledge and agree to be bound by the Service
Terms and Conditions as specified on our website www.eliteinvestigations.com.au
and provided in advance to any investigations commencing refer to our Service
Terms and Conditions (Refer to document ‘Terms of Service - Elite Investigations’)
for further details. If you do not have a copy of these terms and conditions or do not
agree to our terms and conditions, you should immediately advise us or enter our
website to view same.

If you have any questions, please don’t hesitate to contact Elite Investigations
directly on 1300 721 715, at anytime or visit our website
www.eliteinvestigations.com.au
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Suspicious of a cheating partner?
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Seems like insurance fraud?




Should they have come home by now?
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